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1 Overview
StreamAware application provides a user with complete information concerning streaming possibilities for certain provider(s) and media format(s). It is designed so that it can be easily used by non-experienced users, while providing detailed information on the connection capabilities for specialists.
2 User’s guide

2.1 General description

StreamAware application consists of three main screens:

· Test Parameters screen serves to define provider(s) to be tested, media format(s) of interest and to launch the testing process;
· Test Running shows progress for each provider and test being performed visually.
· Test Results screen gives results of testing individually for every provider and overall results on different details level.

2.2  Test Parameters screen
The screen is shown in Figure 1.

[image: image1.png]StreamAware

9, Select your CDN point of images from the list below

Provider Real Media | Windows Media |

Iocalnost (]
Akamal

Vitalstream
Limelight
Mirrar Imag
REN
invalid

5) OR specify streaming server parameters:

DNS name or P MediaFormats — Eiash wx ar

RealMedia  Windows Media

Bandwidth
100kbs
128K0s





Fig. 1. Test parameters screen

The screen provides a user with the following functions:

· to select one or more providers from the list (predefined providers);

· add a custom provider to the testing list;
· enter a single custom provider to test;

· set the required bandwidth value;

· open existing testing reports.

2.2.1 How to:

1. To select list of providers to be tested:

· Click on the Select your CDN point of images from the list below.

· Check Provider checkboxes for all the necessary providers.

· Select Media formats to be testes for that provider checking the corresponding check boxes.

2. To add  a new provider
· Press Add New Provider button. Add New Provider window appears (see Fig. 2):

· Enter any providers name to the Provider’s name edit box, for instance Altavista;

· Enter DNS or IP for that provider (e.g., www.altavista.com, 66.94.229.254);

· Press Add to save the changes or Cancel to cancel provider adding.
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Fig. 2.Add New Provider window
3. To edit an existing provider:

Note: Only those providers which were added by the user can be edited. The predefined providers list is synchronized with the StreamAware web site and cannot be edited.

· Press Edit button near the corresponding provider to open the Edit provider window (see Fig. 3).

· Change the necessary information (Provider’s name, DNS name or IP);
· Press Update button to save the changes, Cancel to close window without saving the changes and Delete to delete this provider from the providers’ list.
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Fig. 3. Edit provider window
4. To set one custom provider to be tested:
· Click OR specify streaming server parameters: radio button;

· Specify providers’ DNS name or IP (e.g., www.altavista.com, 66.94.229.254);

· Select media format(s) to be tested.
5. To set the desired bandwidth:

· Select one of the predefined Bandwidth value from the list;

· Or enter any desired value (in KBps) into the or edit box.

6. To start testing process:

· Press Start  Tests button.

6. To open existing reports:

· Press Open report button – Open dialog window appears.

2.2.2 Error messages

If incorrect DNS/IP is entered, the following error appears:
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Fig 4. Notification on incorrect DNS/IP

2.3  Test Running screen 
The screen is shown in Fig. 5. It allows a user to:
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Fig 5. Test Running window
· View the testing progress;

· Cancel all the tests being performed;

· Cancel any individual test being performed;

· Switch to Test Results page to view the results of the tests or to Test Parameters test to change the test settings.

The screen provides information on the testing progress for each individual test and for each provider by the corresponding progress bars. For the complete tests the gauge should be completely filled with green.
2.3.1 How to:

1.To cancel all the test – press Cancel All button;

2. To press an individual test – press Cancel button to the right of the progress bar for the selected test.

3. To view the results – press View Results button to open the View results window (note, that the button is available only when all the tests are completed or stopped).
4. To return to Test Parameters screen – press the Test Parameters button (note, that the button is available only when all the tests are completed or stopped). 

2.3.2 Error messages

The user will receive the following screen when errors occur.  In the example shown, the error that occurred is a Ping test error.
[image: image6.png]StreamAware: Error #25

StreamAware has encountered an error number 25:

Ping test O echoes received.

Zero echaes received during ping test. This can be caused by
network subsystem error or by remote host settings. Possibly
ICMP pratocol is disabled on remote host. Anyway, you can
press ‘Continue' button to perform ‘Ports and Protocols' test for
this provider.

You can try ta solve this problem using recommendations listed
below and press Restart test! button to run falled test again,
skip all the tests for this provider by pressing 'Skip provider'
button or allow application to continue its default work flow by
pressing 'Continue' button

Try to solve this problem:

1. Check the destination address.
Tell me more about this. g o0 on st

2. Check your netwark connection
Tell me more about this

———

| Short ertor description

—=  Extended error description

——— Helptext





2.4  View results screen
The screen is shown in Fig.8.

The screen provide user with testing summary and more detailed information for each test being performed. The table in the screen shows results for each performed test and for each provider.
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Fig. 8. Testing results screen
2.4.1 How to:
1. View detailed results for any provider – click Details button to the right to the selected provider’s row of the results table. The corresponding report window opens.

2. View all test results – press View Report button. The corresponding report window is opened (see Fig. 9).

3. Save the testing report – press Save report button, and the standard Save As dialog window appear.
4. To return to the Test Parameters screen – press Test Parameters button.
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Fig.9. Testing report
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